
NORTHEAST KANSAS CITY CHAMBER OF COMMERCE   6/17/2020
INDEPENDENCE AVE COMMUNITY IMPROVEMENT DISTRICT  7/16/2020
KCMO CITY MANAGER’S OFFICE REPORT        CANCELLED 5/18/2020

A
G
E
N
D
A

1) COVID-19 ACTIVITIES UPDATE
2) COFFEE ON THE CORRIDOR (Intern Rol Deng’s Survey Report)
3) SHRED-IT EVENT
4) GLOBAL FUTBALL COMMUNITY
5) HNE REX: Denis Strait
6) CHAMBER LUNCHEON: Denis Strait
7) SAFETY & SECURITY MEETING
8) BUILDS A FACEBOOK BUSINESS PAGE EVENT
9) 2020 SUMMER NEKC MURAL PROJECT
10) PASEO GATEWAY FAÇADE IMPROVEMENT PROGRAM UPDATE
11) RECYCLING PROGRAM CONTRACT
12) FAÇADE REBATE PROGRAM & SIGNAGE
13) AVENUE BEAUTIFICATION
14) EBEACONS USA GENERAL REPORT
15) ALLEYWAY CLEANUP
16) TITAN SECURITY DATA
17) NORTHEAST NEWS CENTERFOLDS

2020 BOARD REPORT: JUNE 15 – AUGUST 18 

PRESENTED BY: Bobbi Baker, President/CEO NEKC Chamber & Manager IA CID 

INTERNATIONAL MARKETPLACE

www.NEKCchamber.com

AUGUST 19, 2020



CHAMBER & CID RESPONSE TO 

NORTHEAST  NEWS

SOCIAL MEDIA: Facebook, Instagram & Twitter 



COFFE 
ON THE 
CORRIDOR 

THURSDAY, JULY 23, 2020

LIVE 
FACEBOOK 

FEED



Rol Deng, Management Internship 1, Summer 2020
Internship with the… 

NORTHEAST KANSAS CITY CHAMBER OF COMMERCE, KCMO

PRESENATION AGENDA
• S.M.A.R.T.   Five Guiding Principles

• SPECIFIC: detailed and targeted objectives.

• MEASURABLE: quantifiable (to indicate factors) 
and calculable (to obtain amounts for evaluating).

• ATTAINABLE: possible to collect and evaluate. 

• REALISTIC: collection, evaluation, and 
conclusion based on collected facts.

• TIME-BOUND: established reachable end date.

JULY 23, 2020



Internship with the… 
NORTHEAST KANSAS CITY CHAMBER OF COMMERCE 

KCMO

`

STUDY AREA

121 STORE VISITS FOR SURVEY 
COLLECTION & INTERVIEWS

QUESTIONNAIRE 

BROCHURE



Internship with the… 
NORTHEAST KANSAS CITY CHAMBER OF COMMERCE 

KCMO

121 STORE VISITS FOR SURVEY COLLECTION & INTERVIEWS



Internship with the… 
NORTHEAST KANSAS CITY CHAMBER OF COMMERCE 

KCMO
INTERVIEW & SURVEY RESULTS

121 STORES
NEKC CHAMBER  
BROCHURE RESULTS

RESULTS



1) How long have you been in 
business at this location? 

Average 13 years  
Longest: 88 Years Northeast News

2) How many employees do you    
have (FAMILY)? 
Total Employees: 1,072
Average: 8.7 Employees 
8 stores with family members
Total Working Family Members: 30
Average: 4 per stores with family 
members working 

3) What are your hours of   
operation? 
Week – average 8am to 6pm
Weekend – average 11am to 5pm
24 Hours – two BP Gas Stations, 
Express Stop #3, two 7-11 Stores

4) Are you familiar with the many 
service that the NEKC Chamber, 
Independence Ave CID & TITAN 
Security offer?
100% YES

121 STORE SURVEY RESULTS



Internship with the… 
NORTHEAST KANSAS CITY CHAMBER OF COMMERCE 

KCMO

5) How has Covid-19 affected your 
business?
53% YES – Some More Than Others
15% NO AFFECT
32% LITTLE SLOW THAN USUAL
1 STORE HAD AN INCREASE

6) How do you feel about the 
safety, crime and cleanliness in 
your area of business (CID & 
TITAN Security)?
84% OK
16% NOT OK

7) Do you use advertising or social 
media to promote your business?

55% NO
45% YES

8) How can we build and maintain a 
customer service for you?
79% NO, not interested in help
21% YES, interested in help 

121 STORE SURVEY RESULTS



Internship with the… 
NORTHEAST KANSAS CITY CHAMBER OF COMMERCE 

KCMO

9) Are you aware of financial 
opportunities provided through the 
Chamber? 
79% NO
21% YES

121 STORE SURVEY RESULTS

10) Do you know that the Chamber 
also offer merchandising & window 
display suggestions?
70% NO
30% YES

11) Do you know NEKC & CID offers 
a façade rebate program?
72% NO
28% YES

12) Have you considered using 
advertising or social media to 
promote your business? 
53% NO
47% YES



Rol Deng, Management Internship 1, Summer 2020
Internship with the… 

NORTHEAST KANSAS CITY CHAMBER OF COMMERCE, KCMO

THANK YOU!
• All the STORES that participated
• All NEKC CHAMBER & IA CID staff
• The AUDIANCE today for listening
• Professor ZACK McNEIL, Metropolitan 

Community College
• BOBBI BAKER, President & CEO of 

NEKC Chamber & Manager of IA CID

JULY 23, 2020



NEKC & CID ‘SHRED-IT’ EVENT 
Saturday, July 11, 2020

BY THE NUMBERS
• 73 AUTOS
• 365 BOXES 
• 5,500 POUNDS

• $20 DONATION 
FROM ST. LUKES 
UNITED 
METHODIST

• DOGHNUTES
• EVERY VEHICLE 

RECEIVED 
PROMOTIONAL 
MATERIAL 



GLOBAL FUTBALL 
COMMUNITY  Tuesday, July 14, 2020



Internship with the… 
NORTHEAST KANSAS CITY CHAMBER OF COMMERCE 

KCMONORTHEAST 
KANSAS CITY CHAMBER OF COMMERCE 

LUNCHEON & HNE-REX









KC MAYOR INTRODUCTION
two City Council members

over 60 stakeholders

build environment & open space 
economic balance & cultural equality
public transportation availability
key strategies & challenges
historic preservation vs new build
landscaping ATOP downtown loop
balance of commercial & residential property  





2020 SUMMER “ALLEYCAT”MURAL PROJECT 
6618 INDEPENDENCE AVE



FAÇADE 
IMPROVEMENT 
PROGRAM



SOLIDE WASTE
CONTRACT

7/15/2020



SIGN
INSTALLATIONSELEOS COFFEE

3104 Independence Ave 

IA CID - ZONE 2  LYKINS NIEGHBORHOOD



SIGN INSTALLATIONS
DULCE BOUTIQUE  

&
TACO EXPRESS

6510, 18, 20 Independence Ave 

BEFORE

AFTER

IA CID - ZONE 4  SHEFFIELD NIEGHBORHOOD



AVENUE 
BEAUTIFICATION

SUMMER 2020



2020
6/17/2020 - 8/18/2020

2019
6/17/2019 - 8/18/2019

Urban Street Ambassadors 
GENERAL REPORT

LANDSCAPING
9,904

LANDSCAPING
119STORE VISIT

Sanitizing 
gas pumps/grocery carts & doors

55 

STORE VISIT
55

RECYCLING
136

RECYCLING
332

BUS STOP 
CLEAN

55

BUS STOP 
CLEAN

500

GRAFFITI
41

GRAFFITI
9

TIRE PICKUP
46

TIRE PICKUP
140

BLOCK 
SWEPT

60

BLOCK 
SWEPT

191

BULKY 
TRASH

31 

BULKY 
TRASH

614
INFRASTRUCTURE 

DAMAGE
38

INFRASTRUCTURE 
DAMAGE

12

SAFETY 
CONCERNS

41

SAFETY 
CONCERNS

19

SNOW
1

SCALE IN 
THOUSANDS

SCALE IN 
HUNDREDS



Urban Street Ambassadors       REPORT BY ZONES

1

20206/17/2020 - 8/18/2020                                                        20196/17/2019 - 8/18/2019

2 3 4

1 2 3                         4 1 2 3                           4



USA REPORT
BY ADDRESS

2020
6/17/2020 - 8/18/2020

2019
6/17/2019 - 8/18/2019

3201 Independence

1900 Independence

1 1

1



IN PARTNERSHIP WITH

AND WITH

Urban Street Ambassadors
RECYCLING REPORT

2020
6/17/2020 - 8/18/2020

2019
6/17/2019 - 8/18/2019

NOTE
17 new P&R TRASH 
CANS were placed 
along Blvd during 1st

phase; most will 
replace existing cans 
with 5 new cans in 
high traffic locations. 



ALLEYWAY CLEANUP
BY THE NUMBERS                      FROM THE BEGINNING 

CONTRACT WITH… 



NEKC ALLEWAY CLEANUP CONTRACT                 
RENEWAL



APRIL

USA ALLEYWAY CLEANUP 2020

READY FOR CITY PICKUP

APRIL

APRIL 



MYRTLE – CLEVELAND (GRINGO LOCO)
South of Independence Ave

BEFORE                    4/2/2020 AFTER 



NORTON – SPRUCE     South of Independence Ave

BEFORE                    4/20/2020 AFTER



DRURY - OAKLEY (TEXAS TOMS)
North of Independence Ave

BEFORE                 4/16/2020 AFTER



AVENUE 
ANGELS 

FOUR 
CORNERS



AVENUE ANGELS 
SECURITY & SAFETY

2019 CREATED A BASELINE
FOR INCIDENTS BY ADDRESS

2020
6/17/2020 - 8/18/2020

2019
6/17/2019 - 8/18/2019



2020
6/17/2020 - 8/18/2020

2019
6/17/2019 - 8/18/2019

NA

LOITERING

NA

GONE ON ARRIVAL

TRESPASSING

AVENUE ANGELS 
SECURITY & SAFETY

GONE ON 
ARRIVAL

ESCORT 
COMPLETED

PD CALLED



MID-AUG 2020

1st YEAR

AVENUE ANGELS        SECURITY & SAFETY

MID-AUGUST 2020



NORTHEAST   NEWS                                          CID   CENTERFOLDS 
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